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Waiver Implementation 
Ø The Medicaid Home and Community Based Services Waiver was implemented throughout Maryland 

on January 1, 2001 through a collaborative process by DHMH and MDoA. 
• Low-income adults may be eligible if they: 

- Are at least 50 years old; 
- Have a monthly income of no more that $1,590  (300% of the SSI level); 
- Have assets that are no more than $2,000 or $2,500, depending on eligibility category;  
- Qualify for nursing facility level of care; and 
- Meet all other technical and financial criteria for Medicaid eligibility. 

• There are 1,000 new slots for waiver participants. 
Ø Clients may enroll in the waiver by calling the local Area Agencies on Aging (AAAs). 
Ø Providers may enroll by obtaining an application from the Maryland Department on Aging (MDoA) 

or calling 1-800-AGE-DIAL. 
Ø Trainings for providers and local employees administering the waiver (AAAs, LHDs, LDSS’s) were 

held in the months of November and December 2000. 
Ø DHMH has a quality plan for the waiver based on protocols developed by HCFA to monitor the health 

and safety of waiver participants. 
 
Implementation Challenges 
Ø There are several steps that must be followed for clients to begin receiving services through the 

Medicaid Waiver for Older Adults.  A case manager will coordinate these steps for clients. 
• AAA Case Manager with AERS will develop a care plan for the client 

- Client will indicate preference regarding care setting (assisted living or home) 
• AAA Case Manager will facilitate a financial eligibility determination on behalf of the client 
• If client chooses to receive services in an assisted living facility, it must be licensed  

- If facility is not licensed, we request that Office of Health Care Quality (OHCQ) prioritize it 
for licensure 

• The Adult Evaluation and Review Services (AERS) will facilitate a medical eligibility 
determination on behalf of the client to determine nursing facility level of care. 

Ø There are steps that providers must follow to provide services to clients in the Medicaid Waiver for 
Older Adults. 
• Seek licensure from OHCQ if necessary  
• Obtain and complete a provider application from MDoA 
• Certification from MDoA that the provider meets all applicable requirements including a criminal 

background check, if required 
• MDoA will submit application to DHMH for enrollment in Medicaid Program 

 
We Are Taking Action 
Ø DHMH and MDoA are working hard to ensure that these processes are timely! 

• Assisted Living Tracking 
- This process provides a mechanism to prioritize unlicensed facilities for licensure that are 

serving prospective waiver candidates.  
• Provider Application Tracking Process 

- This process allows DHMH to track the progress of provider applications that have been 
certified by MDoA. 

• DHMH and MDoA are in continuous contact with DHR to monitor the progress of the approval of 
waiver clients. 
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• DHMH and MDoA have added additional staff to assist with provider enrollment.  
 

Please call your local AAA if you have questions regarding the Waiver for Older Adults 
 
Allegany County 
Dan Lewellen  
(301) 777-5970 ext. 107 
Allegany Co. HRDC 
19 Frederick Street 
Cumberland, MD  21502 

Cecil County 
Bob Dermott 
(410) 996-5295 
Cecil County Dept. of Aging 
214 North Street  
Elkton, MD  21921 

Montgomery County 
Phyllis Courlander  
(240) 777-1129 
Montgomery Co. Division of Aging  
401 Hungerford Drive, 4th Floor 
Rockville, MD  20906 

Anne Arundel County 
Bob Molder  
(410) 222-4464  
Anne Arundel Co. Area Agency on 
Aging 
2666 Riva Road, Suite 400 
Annapolis, MD  21401 

Charles County 
Bonnie Hampton  
(301) 934-9305 ext. 5145  
Charles Co. Dept. Of Community 
Services  
8190 Port Tobacco Road 
Port Tobacco, MD  20677 

Prince George’s County 
(301) 985-3621 
Prince George’s Co. Dept. of 
Family Services. Ext. 1272 
5012 Rhode Island Avenue 
Hyattsville, MD  20781 

Baltimore City 
Germano Gomez  
(410) 396-4932 
Balto. City Commission on Aging 
34 Market Place, Suite 300 
Baltimore, MD  21202 

Dorchester, Somerset, 
Worchester & Wicomico Co.  
Kathy Walker or Peggy Bradford 
(410) 742-0505 
Dorchester Only: (410) 376-3662 
MAC., Inc. 
1504 Riverside Drive 
Salisbury, MD  21801 

Queen Anne’s County 
Jane Anthony  
(410) 758-0848 
Queen Anne’s Co. Office on Aging 
104 Powell Street 
Centreville, MD  21617 

Baltimore County 
Waiver Provider Hot Line  
(410) 887-4634 
Baltimore County Dept. of Aging 
611 Central Avenue 
Towson, MD  21204 

Frederick County 
Dawn Day Morales  
(301) 694-1604  
Frederick County Dept. of Aging 
520 North Market Street 
Frederick, MD  21701 

St. Mary’s County 
Bella Marmer  
(301) 475-7119 
St. Mary’s County Office on Aging 
Garvey Senior Center,  
P.O. Box 653 
Leonardtown, MD  20650 

Calvert County 
Carolyn Mohler  
(410) 535-4606 or  
(301) 855-1170 
Calvert County Office on Aging 
450 West Dares Beach Road 
Prince Frederick, MD  20678 

Garrett County 
Kitty Stuart  
(301) 334-9431 or  
(888) 877-8403 ext. 139 
Garrett Co. Area Agency on Aging 
104 E. Center Street 
Oakland, MD  21550 

Washington County 
Deloris Bitner  
(301) 790-0275 
Washington Commission on Aging 
9 Public Square 
Hagerstown, MD  21740 

Caroline, Kent & Talbot 
Counties 
Gary Gunther  
(410) 758-6500 
Upper Shore Aging, Inc. 
201 Talbot Blvd., Suite C 
Chestertown, MD  21620 

Harford County 
Mark Carroll  
(410) 638-3025 
Harford County Office on Aging 
145 N. Hickory Avenue 
Bel Air, MD  21014 

 

Carroll County 
Aidet Munoz  
(410) 848-4049 ext. 118 
Carroll County Bureau of Aging 
125 Stoner Avenue 
Westminster, MD  21157  

Howard County 
Charlie Fiore  
(410) 313-6052 
Howard County Office on Aging 
6751 Columbia Gateway Drive 
Columbia, MD  21046 
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